
Talks in the Workplace 

With the employer’s agreement, we will give 

talks to groups of employees in the workplace. 

The presentations explain the benefits 

provided by the State and the options on 

saving for retirement via a pension plan. 

Sessions outline the issues that should be 

taken account of and how to draw up a plan for 

retirement saving. 

 

For more information contact: 

workplace@pensionsadvisoryservice.org.uk 

or ring 0845 601 2923. 

 

Disputes 

If you are seeking our help to resolve a dispute 

or complaint, then you must have already 

attempted to do this in writing with the parties 

involved. We will require copies of that 

correspondence and any other relevant 

documents. Do not send originals as they can 

get lost in the post and we usually don’t return 

documents. The case file will then normally be 

sent to one of our volunteer advisers who will, 

through conciliation and mediation, try to 

resolve the problem if they believe that your 

complaint or dispute is justified. 

 

Our volunteer advisers are all experienced 

pensions professionals who give of their own 

time freely. They provide independence and 

expertise on the issues in question with 

the objective of finding a resolution. If they do 

not consider this to be possible, they will 

recommend what further action you might take. 

We can be contacted at: 

 

The Pensions Advisory Service 

11 Belgrave Road 

London SW1V 1RB 

 

Helpline 0845 601 2923 

General Office 020 7630 2250 

Fax 020 7592 7000 

 

www.pensionsadvisoryservice.org.uk 

 

We regret that we are unable to accept visitors at 
our office. 

 

This leaflet is available in large print or Braille on 
request. 

 

 

Please note that this is a guide for information 
only. The Pensions Advisory Service cannot be 
held responsible in law for any opinion expressed, 
nor should any such opinion be regarded as 
grounds for legal action. 

The Pensions Advisory Service Limited.  

Company limited by guarantee. 

Registered in England and Wales No. 2459671. 

Registered Office as shown. 
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About the Pensions 
Advisory Service 

 

The Pensions Advisory Service provides 

information and guidance to members of 
the public on pension matters generally. 
We also help to resolve disputes and 
complaints about private pension 
arrangements (workplace pensions, 
personal pensions and stakeholder 
pensions). 

 

Our service is free and primarily provided 
by a nationwide network of volunteer 
advisers who are supported and 
augmented by a technical and 
administrative staff based in London. 

 

All our advisers are pension 
professionals with many years of 
experience in the pensions industry. 

We are an independent voluntary 
organisation that is grant-aided by the 
Department for Work and Pensions. 

We will: 

 try to resolve a dispute or complaint you may have; 

 provide you with information and guidance on any 
general question you may have about any pension 
matter; 

 advise you as to your rights with regard to your 
occupational, personal or stakeholder pension 
plans; 

 try to make sure you receive the benefits you are 
entitled to; 

 clarify and explain anything you cannot understand 
about your pension benefits or scheme; 

 provide general information on the workings of; the 
state pension system; 

 advise you who to contact if your query is not 
appropriate to us;  

 advise on how you might find a pension entitlement 
you have lost track of. 

 

We cannot help: 

 if your problem is about your job rather than your 
pension; 

 if you are involved in a dispute about Social 
Security Benefits (including state pensions); 

 if you want financial advice, but we can explain the 
options involved; 

 if you want to try to change the rules of a pension 
arrangement or lobby for improvements; 

 if the Pensions Ombudsman has already 
investigated your complaint;  

 if you have already started legal proceedings. 

Information and guidance 

If you are seeking general information or guidance 

you can write to us, contact us through our website or 

ring us on our helpline.  

 

Telephone  

 

The Pensions Helpline – 0845 601 2923 

 

We operate a national telephone helpline, manned by 

pensions professionals, who will provide information 

and guidance on any aspect of occupational, 

personal, stakeholder and state pensions. It serves 

members of the public but not those acting in a 

professional capacity such as financial advisers, 

solicitors etc. 

 

Lines are manned Monday to Friday from 9.00am to 

5.00pm. You can call outside of these times and 

leave a number for someone to ring you back. 

 

Email/Post 

 

You can write to us at:  

11 Belgrave Road,  

London SW1V 1RB 

 

Our website is: 

www.pensionsadvisoryservice.org.uk 

 

If you wish to send us an enquiry online, there is a 

‘Contact Us’ form on our website at: 

www.pensionsadvisoryservice.org.uk/online-

enquiry 

 

The site covers all aspects of pensions in the UK, 

both private and state. Guidance on many pension-

related topics can be found as well as information on 

rules, requirements and governance. 


